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This is a legal agreement between you and Creative 
Technology Ltd. and its subsidiaries ("Creative"). 
This Agreement states the terms and conditions 
upon which Creative offers to license the software 
sealed in the disk package together with all related 
documentation and accompanying items including, 
but not limited to, the executable programs, drivers, 
libraries and data files associated with such 
programs (collectively, the "Software"). 

LICENSE 

1. Grant of License 

The Software is licensed, not sold, to you for use 
only under the terms of this Agreement. You own 
the disk or other media on which the Software is 
originally or subsequently recorded or fixed; but, 
as between you and Creative (and, to the extent 
applicable, its licensors), Creative retains all title 
to and ownership of the Software and reserves all 
rights not expressly granted to you. 

2. For Use on a Single Computer 

The Software may be used only on a single 
computer by a single user at any time. You may 
transfer the machine-readable portion of the 
Software from one computer to another computer, 
provided that (a) the Software (including any 
portion or copy thereof) is erased from the first 
computer and (b) there is no possibility that the 
Software will be used on more than one computer 
at a time. 

3. Stand-Alone Basis 

You may use the Software only on a stand-alone 
basis, such that the Software and the functions it 



provides are accessible only to persons who are 
physically present at the location of the computer 
on which the Software is loaded. You may not 
allow the Software or its functions to be accessed 
remotely, or transmit all or any portion of the 
Software through any network or communication 
line. 

4. Copyright 

The Software is owned by Creative and/or its 
licensees and is protected by United States 
copyright laws and international treaty provisions. 
You may not remove the copyright notice from 
any copy of the Software or any copy of the 
written materials, if any, accompanying the 
Software. 

5. One Archival Copy 

You may make one (1) archival copy of the 
machine-readable portion of the Software for 
backup purposes only in support of your use of the 
Software on a single computer, provided that you 
reproduce on the copy all copyright and other 
proprietary rights notices included on the 
originals of the Software. 

6. No Merger or Integration 

You may not merge any portion of the Software 
into, or integrate any portion of the Software with, 
any other program, except to the extent expressly 
permitted by the laws of the jurisdiction where 
you are located. Any portion of the Software 
merged into or integrated with another program, if 
any, will continue to be subject to the terms and 
conditions of this Agreement, and you must 



reproduce on the merged or integrated portion all 
copyright and other proprietary rights notices 
included in the originals of the Software. 

7. Network Version 

If you have purchased a "network" version of the 
Software, this Agreement applies to the 
installation of the Software on a single "file 
server". It may not be copied onto multiple 
systems. Each "node" connected to the "file 
server" must also have its own license of a "node 
copy" of the Software, which becomes a license 
only for that specific "node". 

8. Transfer of License 

You may transfer your license of the Software, 
provided that (a) you transfer all portions of the 
Software or copies thereof, (b) you do not retain 
any portion of the Software or any copy thereof, 
and (c) the transferee reads and agrees to be bound 
by the terms and conditions of this Agreement. 

9. Limitations on Using, Copying, and Modifying 
the Software 

Except to the extent expressly permitted by this 
Agreement or by the laws of the jurisdiction 
where you acquired the Software, you may not 
use, copy or modify the Software. Nor may you 
sub-license any of your rights under this 
Agreement. You may use the software for your 
personal use only, and not for public performance 
or for the creation of publicly displayed 
videotapes. 



lO.Decompiling, Disassembling, or Reverse 
Engineering 

You acknowledge that the Software contains trade 
secrets and other proprietary information of 
Creative and its licensors. Except to the extent 
expressly permitted by this Agreement or by the 
laws of thejurisdiction where you are located, you 
may not decompile, disassemble or otherwise 
reverse engineer the Software, or engage in any 
other activities to obtain underlying information 
that is not visible to the user in connection with 
normal use of the Software. 

In particular, you agree not for any purpose to 
transmit the Software or display the Software's 
object code on any computer screen or to make 
any hardcopy memory dumps of the Software's 
object code. If you believe you require 
information related to the interoperability of the 
Software with other programs, you shall not 
decompile or disassemble the Software to obtain 
such information, and you agree to request such 
information from Creative at the address listed 
below. Upon receiving such a request, Creative 
shall determine whether you require such 
information for a legitimate purpose and, if so, 
Creative will provide such information to you 
within a reasonable time and on reasonable 
conditions. 

In any event, you will notify Creative of any 
information derived from reverse engineering or 
such other activities, and the results thereof will 
constitute the confidential information of Creative 
that may be used only in connection with the 
Software. 

1 l.For Software With CDDB Features. 

This package includes applications which may 
contain software from CDDB, Inc. of Berkeley 
California ("CDDB"). The software from CDDB 
(the "CDDB Client") enables the application to do 



online disc identification and obtain music-related 
information, including name, artist, track and title 
information ("CDDB Data") from online servers 
("CDDB Servers") and to perform other 
functions. 

You agree that you will use CDDB Data, the 
CDDB Client and CDDB Servers for your own 
personal non-commercial use only. You agree not 
to assign, copy, transfer or transmit the CDDB 
Client or any CDDB Data to any third party. YOU 
AGREE NOT TO USE OR EXPLOIT CDDB 
DATA, THE CDDB CLIENT, OR CDDB 
SERVERS.EXCEPT AS EXPRESSLY 
PERMITTED HEREIN. 

You agree that your non-exclusive license to use 
the CDDB Data, the CDDB Client and CDDB 
Servers will terminate if you violate these 
restrictions. If your license terminates, you agree 
to cease any and all use of the CDDB Data, the 
CDDB Client and CDDB Servers. CDDB 
reserves all rights in CDDB Data, the CDDB 
Client and the CDDB Servers, including all 
ownership rights. 

You agree that CDDB, Inc. may enforce its rights 
under this Agreement against you directly in its 
own name. 

The CDDB Client and each item of CDDB Data 
are licensed to you "AS IS." CDDB makes no 
representations or warranties, express or implied, 
regarding the accuracy of any CDDB Data from in 
the CDDB Servers. CDDB reserves the right to 
delete data from the CDDB Servers or to change 
data categories for any cause that CDDB deems 
sufficient. No warranty is made that the CDDB 
Client or CDDB Servers are error-free or that 
functioning of CDDB Client or CDDB Servers 
will be uninterrupted. CDDB is not obligated to 
provide you with any new enhanced or additional 
data types or categories that CDDB may chose to 
provide in the future. 



CDDB DISCLAIMS ALL WARRANTIES 
EXPRESS OR IMPLIED, INCLUDING, BUT 
NOT LIMITED TO, IMPLIED WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, TITLE AND NON- 
INFRINGEMENT. CDDB does not warrant the 
results that will be obtained by your use of the 
CDDB Client or any CDDB Server. IN NO CASE 
WILL CDDB BE LIABLE FOR ANY 
CONSEQUENTIAL OR INCIDENTIAL 
DAMAGES OR FOR ANY LOST PROFITS, OR 
LOST REVENUES. 

TERMINATION 

The license granted to you is effective until 
terminated. You may terminate it at any time by 
returning the Software (including any portions or 
copies thereof) to Creative. The license will also 
terminate automatically without any notice from 
Creative if you fail to comply with any term or 
condition of this Agreement. You agree upon such 
termination to return the Software (including any 
portions or copies thereof) to Creative. Upon 
termination, Creative may also enforce any rights 
provided by law. The provisions of this Agreement 
that protect the proprietary rights of Creative will 
continue in force after termination. 

LIMITED WARRANTY 

Creative warrants, as the sole warranty, that the 
disks on which the Software is furnished will be free 
of defects, as set forth in the Warranty Card or 
printed manual included with the Software. No 
distributor, dealer or any other entity or person is 
authorized to expand or alter this warranty or any 
other provisions of this Agreement. Any 
representation, other than the warranties set forth in 
this Agreement, will not bind Creative. 

Creative does not warrant that the functions 
contained in the Software will meet your 
requirements or that the operation of the Software 



will be uninterrupted, error-free or free from 
malicious code. For purposes of this paragraph, 
"malicious code" means any program code designed 
to contaminate other computer programs or 
computer data, consume computer resources, 
modify, destroy, record, or transmit data, or in some 
other fashion usurp the normal operation of the 
computer, computer system, or computer network, 
including viruses, Trojan horses, droppers, worms, 
logic bombs, and the like. EXCEPT AS STATED 
ABOVE IN THIS AGREEMENT, THE 
SOFTWARE IS PROVIDED AS-IS WITHOUT 
WARRANTY OF ANY KIND, EITHER 
EXPRESS OR IMPLIED, INCLUDING, BUT 
NOT LIMITED TO, ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR 
PURPOSE. CREATIVE IS NOT OBLIGATED 
TO PROVIDE ANY UPDATES, UPGRADES 
OR TECHNICAL SUPPORT FOR THE 
SOFTWARE. 

Further, Creative shall not be liable for the accuracy 
of any information provided by Creative or third 
party technical support personnel, or any damages 
caused, either directly or indirectly, by acts taken or 
omissions made by you as a result of such technical 
support. 

You assume full responsibility for the selection of 
the Software to achieve your intended results, and 
for the installation, use and results obtained from the 
Software. You also assume the entire risk as it 
applies to the quality and performance of the 
Software. Should the Software prove defective, you 
(and not Creative, or its distributors or dealers) 
assume the entire cost of all necessary servicing, 
repair or correction. 

This warranty gives you specific legal rights, and 
you may also have other rights which vary from 
country/state to country/state. Some countries/states 



do not allow the exclusion of implied warranties, so 
the above exclusion may not apply to you. Creative 
disclaims all warranties of any kind if the Software 
was customized, repackaged or altered in any way 
by any third party other than Creative. 

LIMITATION OF REMEDIES AND 
DAMAGES 

THE ONLY REMEDY FOR BREACH OF 
WARRANTY WILL BE THAT SET FORTH IN 
THE WARRANTY CARD OR PRINTED 
MANUAL INCLUDED WITH THE 
SOFTWARE. IN NO EVENT WILL 
CREATIVE OR ITS LICENSORS BE LIABLE 
FOR ANY INDIRECT, INCIDENTAL, 
SPECIAL OR CONSEQUENTIAL DAMAGES 
OR FOR ANY LOST PROFITS, LOST 
SAVINGS, LOST REVENUES OR LOST DATA 
ARISING FROM OR RELATING TO THE 
SOFTWARE OR THIS AGREEMENT, EVEN 
IF CREATIVE OR ITS LICENSORS HAVE 
BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. IN NO EVENT WILL 
CREATIVE'S LIABILITY OR DAMAGES TO 
YOU OR ANY OTHER PERSON EVER 
EXCEED THE AMOUNT PAID BY YOU TO 
USE THE SOFTWARE, REGARDLESS OF 
THE FORM OF THE CLAIM. 

Some countries/states do not allow the limitation or 
exclusion of liability for incidental or consequential 
damages, so the above limitation or exclusion may 
not apply to you. 

PRODUCT RETURNS 

If you must ship the software to Creative or an 
authorized Creative distributor or dealer, you must 
prepay shipping and either insure the software or 
assume all risk of loss or damage in transit 



U.S. GOVERNMENT RESTRICTED RIGHTS 

All Software and related documentation are 
provided with restricted rights. Use, duplication or 
disclosure by the U.S. Government is subject to 
restrictions as set forth in subdivision (b)(3)(ii) of 
the Rights in Technical Data and Computer 
Software Clause at 252.227-7013. If you are sub- 
licensing or using the Software outside of the United 
States, you will comply with the applicable local 
laws of your country, U.S. export control law, and 
the English version of this Agreement. 

CONTRACTOR/MANUFACTURER 

The Contractor/Manufacturer for the Software is: 

Creative Technology Ltd 

31, International Business Park 
Creative Resource 
Singapore 609921 

GENERAL 

This Agreement is binding on you as well as your 
employees, employers, contractors and agents, and 
on any successors and assignees. Neither the 
Software nor any information derived therefrom 
may be exported except in accordance with the laws 
of the U.S. or other applicable provisions. This 
Agreement is governed by the laws of the State of 
California (except to the extent federal law governs 
copyrights and federally registered trademarks). 
This Agreement is the entire agreement between us 
and supersedes any other understandings or 
agreements, including, but not limited to, 
advertising, with respect to the Software. If any 
provision of this Agreement is deemed invalid or 
unenforceable by any country or government agency 
having jurisdiction, that particular provision will be 
deemed modified to the extent necessary to make the 
provision valid and enforceable, and the remaining 
provisions will remain in full force and effect. 

For questions concerning this Agreement, please 



contact Creative at the address stated above. For 
questions on product or technical matters, contact 
the Creative technical support center nearest you. 

ADDENDUM TO THE MICROSOFT 
SOFTWARE LICENSE AGREEMENT 
(WINDOWS 95) 

IMPORTANT: By using the Microsoft software 
files (the "Microsoft Software") provided with this 
Addendum, you are agreeing to be bound by the 
following terms. If you do not agree to be bound by 
these terms, you may not use the Microsoft 
Software. 

The Microsoft Software is provided for the sole 
purpose of replacing the corresponding files 
provided with a previously licensed copy of the 
Microsoft software product identified above 
("ORIGINAL PRODUCT"). Upon installation, the 
Microsoft Software files become part of the 
ORIGINAL PRODUCT and are subject to the same 
warranty and license terms and conditions as the 
ORIGINAL PRODUCT. If you do not have a valid 
license to use the ORIGINAL PRODUCT, you may 
not use the Microsoft Software. Any other use of the 
Microsoft Software is prohibited. 

SPECIAL PROVISIONS APPLICABLE TO 
THE EUROPEAN UNION 

IF YOU ACQUIRED THE SOFTWARE IN THE 
EUROPEAN UNION (EU), THE FOLLOWING 
PROVISIONS ALSO APPLY TO YOU. IF THERE 
IS ANY INCONSISTENCY BETWEEN THE 
TERMS OF THE SOFTWARE LICENSE 
AGREEMENT SET OUT EARLIER AND IN THE 
FOLLOWING PROVISIONS, THE FOLLOWING 
PROVISIONS SHALL TAKE PRECEDENCE. 

DECOMPILATION 

You agree not for any purpose to transmit the 
Software or display the Software's object code on 



any computer screen or to make any hard copy 
memory dumps of the Software's object code. If you 
believe you require information related to the 
interoperability of the Software with other 
programs, you shall not decompile or disassemble 
the Software to obtain such information, and you 
agree to request such information from Creative at 
the address listed earlier. Upon receiving such a 
request, Creative shall determine whether you 
require such information for a legitimate purpose 
and, if so, Creative will provide such information to 
you within a reasonable time and on reasonable 
conditions. 

LIMITED WARRANTY 
EXCEPT AS STATED EARLIER IN THIS 
AGREEMENT, AND AS PROVIDED UNDER 
THE HEADING "STATUTORY RIGHTS", 
THE SOFTWARE IS PROVIDED AS-IS 
WITHOUT WARRANTY OF ANY KIND, 
EITHER EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, ANY 
IMPLIED WARRANTIES OR CONDITIONS 
OF MERCHANTABILITY, QUALITY AND 
FITNESS FOR A PARTICULAR PURPOSE. 

LIMITATION OF REMEDY AND DAMAGES 
THE LIMITATIONS OF REMEDIES AND 
DAMAGES IN THE SOFTWARE LICENSE 
AGREEMENT SHALL NOT APPLY TO 
PERSONAL INJURY (INCLUDING DEATH) 
TO ANY PERSON CAUSED BY CREATIVE'S 
NEGLIGENCE AND ARE SUBJECT TO THE 
PROVISION SET OUT UNDER THE 
HEADING "STATUTORY RIGHTS". 

STATUTORY RIGHTS 

Irish law provides that certain conditions and 
warranties may be implied in contracts for the sale 
of goods and in contracts for the supply of services. 
Such conditions and warranties are hereby excluded, 
to the extent such exclusion, in the context of this 



transaction, is lawful under Irish law. Conversely, 
such conditions and warranties, insofar as they may 
not be lawfully excluded, shall apply. 

Accordingly nothing in this Agreement shall 
prejudice any rights that you may enjoy by virtue of 
Sections 12, 13, 14 or 15 of the Irish Sale of Goods 
Act 1893 (as amended). 

GENERAL 

This Agreement is governed by the laws of the 
Republic of Ireland. The local language version of 
this agreement shall apply to Software acquired in 
the EU. This Agreement is the entire agreement 
between us, and you agree that Creative will not 
have any liability for any untrue statement or 
representation made by it, its agents or anyone else 
(whether innocently or negligently) upon which you 
relied upon entering this Agreement, unless such 
untrue statement or representation was made 
fraudulently. 



Safety Information 

The following sections contain notices for 
various countries: 

CAUTION: This device is intended to be installed 
by the user in a CSA/TUV/UL certified/listed IBM 
AT or compatible personal computers in the 
manufacturer's defined operator access area. Check 
the equipment operating/installation manual and/or 
with the equipment manufacturer to verify/confirm 
if your equipment is suitable for user-installed 
application cards. 

Modifications 

Any changes or modifications not expressly 
approved by the grantee of this device could void the 
user's authority to operate the device. 

Compliance 

This product conforms to the following Council 
Directive: 



□ Directive 89/336/EEC, 92/31/EEC (EMC) 
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Congratulations! You have just purchased the Creative PC-DVD Encore iNFRA with Dxr3, a 
product at the leading edge of today's technology. This manual provides you with information 
on how to set up your PC -DVD package and install the DVD software. 

Before YOU Begin The README file, found in the CD's root directory contains information that were not 

available at the time of printing. Read the README file before you continue. You may also 
want to make backup copies of any diskettes in the installation package before you begin. In 
addition, read the following sections: 

□ System Requirements 

□ Document Conventions 
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System Requirements The minimum system requirements for PC-DVD Encore iNFRA with Dxr3 are as follows: 

□ A Pentium 166 MHz PC 

□ 16 MB RAM 

□ 10 MB available hard disk space 

□ SVGA graphics adapter with 2 MB RAM (minimum resolution of 800 x 600 at 16-bit color 
support recommended) 

□ Vacant PCI expansion slot 

□ Available 9 pin serial port connector 

□ Available Enhanced IDE connector on the motherboard or PCI interface card (Bus Master 
and DMA support recommended) 

□ Vacant half-height drive bay for Creative PC-DVD drive 

(drive rails may be required for some systems and are not included) 

□ Sound Blaster, or Sound Blaster compatible audio card of high quality is recommended 

□ Windows 95, Windows 98,Windows SE, Windows 2000 or Windows NT 4.0 

For optimum performance: 

□ A Pentium 600 MHz PC with 32 MB RAM 
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Document This manual uses the following conventions to help you locate and identify the information that 

Conventions y° uneecL 

Table i: Text conventions. 



Text Element 


Use 


bold 


Text that must be entered exactly as it appears. 


italic 


Title of a book or a placeholder. A placeholder represents 
information that you must provide. 


UPPERCASE 


Directory name, file name, or acronym. 


< > 


Symbols, letters, and key names on the keyboard. 


Table i'r.lcons. 


Icon 


Use 




This notepad icon indicates information that is of particular 
importance and should be considered before continuing. 


w 


This alarm clock icon indicates that failure to adhere to 
directions may result in loss of data or damage to your system. 


(/ • \) 


The warning sign indicates that failure to adhere to directions 
may result in bodily harm or life-threatening situations. 
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Knowing Your PC-DVD Encore iNFRA 



This chapter provides you with information regarding your PC-DVD Encore iNFRA. 

Your PC -DVD drive represents a breakthrough in optical disc technology. It is capable of 
reading new DVD media, like DVD-Video movie titles or DVD interactive titles. Besides 
watching the DVD video on your monitor's screen, you can also watch it on a television set by 
using the TV Out jack provided. 

A Digital Video Disc (DVD), also known as Digital Versatile Disc, has a maximum data 
capacity more than 26 times that of an ordinary CD. This means that full-length motion video 
and digital audio can be stored onto a single DVD. The PC-DVD drive also supports older CD 
formats such as CD-Audio and CD-ROM. 



Knowing Your 
PC-DVD Drive 




CAUTION: Use of controls or 
adjustments, or performance of 
procedures, other than those 
specified herein may result in 
hazardous radiation exposure. 
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Front Panel 



Your drive's front panel has various controls as shown in Figure 1 - 1 . 




The appearance of your 
PC-DVD drive's front panel may 
differ from that shown in 
Figure 1-1. 



Stereo Phone jack 

Al lows you to con nect a pai r 
of earphones or powered 
speakers to the drive. 



Disc tray 

Has a motorized loading 
system. It is where you place 
a DVD or CD. To eject the 
tray, press the Eject button. 



Eject button 

Allows you to eject or close the disc tray. The Eject 
button will not eject the disc tray if the tray is locked 
by a software application. To eject the disc tray, quit 
the application before you press the button. 



0 



Volume control 

Allows you to adjust the volume of the 
earphones or powered speakers connected 
to the front panel's Stereo Phone jack. This 
control has no effect on the audio output 
from devices (such as speakers) that are 
connected to your audio card. 



Busy Indicator 

Lights up in green whenever 
the drive is reading data 
from a disc. 



Eject hole 

When there is a power failure or system 
failure, you can eject the disc tray by 
inserting and pushing a straightened paper 
clip into the Eject hole as shown below. 
CAUTION: Remember to switch off the 
power supply to your system before 
inserting the clip into the Eject hole. 



Note: Pull the 
ejected tray out 
gently. Avoid using 
excessive force to 
pull out the tray as 
this may damage 
your drive. 





Figure J- J: Front panel of your PC-DVD drive. 
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Rear Panel 



Your drive's rear panel has various connectors as shown in Figure 1-2. 



CD Audio connector 

Allows you to direct audio 
output from the PC-DVD 
drive to the audio card 
when connected using a 
CD Audio cable. 
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Enhanced IDE Data connector 

Allows data transfer between the PC-DVD 
drive and various devices, such as hard 
disks (with IDE interfaces) and 
motherboards with onboard IDE 
connectors, when connected using an IDE 
Data cable. 



Digital Audio connector 

Connects to a digital audio 
tape (DAT) or professional 
audio recording system for 
digital recording. 
Note: 777/s connector follows 
the EBU-IEC958 standard set 
by the European Broadcast 
Union (EBU). 



MASTER- 
SLAVE' 



Power In connector 

Allows electrical power to be directed 
from your computer to the drive when 
connected to a power cable. 




Master drive 



Slave drive 



Master/Slave jumper 

Allows you to set your 
PC-DVD drive as the 
Master drive or the Slave 
drive when you connect it 
to another IDE device. 
Note: Cable Select is 
reserved and should not 
be used. 



Figure 1-2: Rear panel of your PC-DVD drive. 



Knowing Your PC-DVD Encore iNFRA J -3 



The Hardware and 
Firmware Version 
Numbers 



You need to take note of the hardware and firmware version numbers of your PC-DVD drive. 
These numbers will enable our Technical Support personnel to identify the model of your 
PC-DVD drive if you encounter any problems involving your drive and need to call Technical 
Support to do troubleshooting. 

To take note of the hardware and firmware version numbers of your PC-DVD drive: 

1 . Look for the sticker label on the top side of your PC -DVD drive. 

2. Look at the serial code which is located just below the bar code on the sticker. 

The hardware version of your PC-DVD drive is represented by the seventh character of the 
serial code. For example, if the serial number is 7827PDA00001, the hardware version is A. 

3. As for the firmware version, it is located next to the serial number. For example, F/W = 1 .OA 
means that the firmware version is 1.0A. 

4. For your reference, fill in the blanks in Table 1-1 below. 

Table 1-1 Serial number and version numbers of your PC-DVD drive. 



Serial Number 




Hardware Version Number 




Firmware Version Number 
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Knowing Your 
Dxr3 Card 



If you do not want to use the 
Audio Out connector to output 
audio signals to your audio card, 
you can use the Line Out jack 
instead. To do so, connect the 
Line Out jack to your audio 
card's Line In jack using a mini- 
jack audio cable (not provided). 




The appearance of your Dxr3 
card may differ slightly from the 
one shown in Figure 1-3. 



With the Dxr3 card installed in your computer, full-screen razor-sharp video images that surpass 
high-definition television video images will become a reality. 

This is possible because of the DynamicXtended Resolution (Dxr3) technology behind your 
Dxr3 card. This revolutionary picture enhancement technology enables MPEG and DVD Video 
playback at resolutions as high as 1600x1200 pixels at refresh rates of up till 85 Hz and frame 
rates of up till 30 frames per second. 

The Dxr3 card fits into a 32-bit PCI bus slot, and has 
various jacks and connectors as shown. 



Line Out Jack 

Connects to the Line In 
jack of your audio card. 



Dolby Digital (AC-3) - 
Audio S/PDIF jack 



Connects an external Dolby Digital 
device that supports AC-3 
specifications. 

TV Out jack 



Audio Out connector 

Connects to the CD 
Audio connector of 
your audio card. 



Connects to your TV set. 



VGA Out DB-15 connector 

Connects to the VGA monitor via the 
VGA monitor cable. 
This allows you to send video signals 
from the Dxr3 card to the VGA monitor. 



VGA In Mini-DIN 9-pin connector — 

Connects to the VGA card via the VGA 
Loopback cable (supplied). 
This allows you to send video signals 
from the VGA card to the Dxr3 card. 




Audio In connector 

Connects to the CD 
Audio connector of 
your PC-DVD drive. 



i m 





i 
i 
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Figure 1-3: Connectors and jacks on the Dxr3 card. 
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KnOWin? Cr6cltiV6 Creative iNFRA Remote has various buttons as shown in Figure 1-4. 




! — Volume buttons 



Mute button 



Figure 1-4: Creative iNFRA Remote (PC-DVD). 
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CD Buttons 



The CD buttons allow you to control your PC -DVD drive. 




You must have an audio CD, 
DVD, or Video CD playing in the 
PC -DVD drive before you can 
use the CD buttons 



Stop button Pause button 



Play button 












<*\ 




m 




Previous Track button 











Skip Backward Skip Forward 
button button 



Figure 1-5: CD buttons. 



Eject button 



Next track button 



Maintaining 
Creative iNFRA 
Remote 



To ensure that Creative iNFRA Remote performs up to your expectations, please take note of 
the following: 

□ Do not bend Creative iNFRA Remote. This may damage its internal circuitry and infrared 
source. 

□ Always point the remote control towards the Creative iNFRA receiver to execute a 
command. There must be a straight line of vision between the remote control's infrared 
source, and the Creative iNFRA receiver. 

□ Do not block the infrared source with your fingers while executing a command. 

□ Store the remote control in a dry and cool place. 
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To change the battery 

1. Push in the stopper (see Figure 1-6). 

2. Pull out the battery tray. 

3. Replace the old battery with a new one. 
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i. Push in the 
stopper. 



Note: Creative iNFRA Remote requires a single 3-volt lithium 
battery to function. The battery tray is located on the reverse 
side of the remote control. 

Figure 1-6: Pulling out the battery tray. 



Knowing the 
Accessories 



Your PC -DVD Encore iNFRA also comes with the following cables: 

□ CD Audio cable 

□ Dual Connector Audio cable 

□ VGA Loopback cable 

□ TV Out Cable 

□ IDE Data cable. 
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Installing PC-DVD Hardware 



This chapter provides you with instructions on how to set up the PC -DVD drive and Dxr3 card 
in your computer system. To install your PC-DVD hardware, you need to perform the 
following: 

□ Preliminary Step: Find Your Windows' Version Number (for Windows 95 only) 

□ Step 1 : Insert the Drive into the System 

□ Step 2: Connect the Cables to the Drive 

□ Step 3: Insert the Card into the System 

□ Step 4: Connect Other Devices to the Drive 

□ Step 5: Connect Other Devices to the Card 

□ Step 6: Setting up the Creative iNFRA Receiver 



Preliminary Step: 
Find Your 
Windows' Version 
Number (for 
Windows 95 only) 



Before you remove your computer casing to install your PC-DVD drive and Dxr3 card, please 
find the Windows' version number. 

To find the Windows' version number 

1 . Click Start -> Settings -> Control Panel. 

2. In the Control Panel window, double-click the System icon. 

Your Windows 95 version number is displayed in the General tabbed page of the Systems 
Properties dialog box. 
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Check one of the boxes so that 
you can refer to the Windows' 
version number quickly during 
the hardware and software 
installation process. 



Note the version number. 

The following are the possible Windows 95 version numbers: 

□ 4.00.950 (Retail version) 

□ 4.00.950A (Retail version) 

□ 4.00.950B (OSR version 2.0 or 2.1) 

□ 4.00.950C (OSR version 2.5) 
Shut down the system. 



Step I: 

Insert the Drive 
into the System 



Switch off the power to the computer system and all peripheral devices. 

Touch any metallic surface on the system's chassis to ground yourself and discharge any 

static electricity. 

Disconnect the power cord from the power supply. 
Remove the cover from the system. 
Locate and vacate a 5V4" drive bay for the PC-DVD drive. 
For optimum performance, we recommend that you 
connect the drive to the secondary onboard IDE 
connector. To do so, you need to set it as the Master 
drive (see Figure 2-1). 

Insert the PC-DVD drive into the vacant drive bay as 
shown. 






Tip: Slide the drive 
partially into the vacant 
drive bay. 

Leave some space at the 
rear so that it is easier for 
you to connect the 
cables to the drive later. 



Figure 2-2: Inserting the PC-DVD drive into the system. 



Master drive 



Slave drive 



Note: The jumper labeled CS (cable select) 
is reserved and should not be used. 

Figure 2-1: The available jumper 
settings. 
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Step 2: 
Connect the 
Cables to the 
Drive 



1 . Connect an unused power cable to the PC-DVD drive. 



Note: The power cable comes 
from your system's power supply 
unit which is usually located at the 
back of most systems. 
Warning: Make sure the power 
cable is connected to the Power In 
connector correctly. 




Power cable 



Figure 2-3: Connecting the power cable to the PC-DVD drive. 

2. Connect the IDE Data cable to the PC-DVD drive. 




Figure 2-4: Connecting the IDE Data cable to the PC-DVD drive. 
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Connect the CD Audio cable to the PC-DVD drive. 




Figure 2-5: Connecting the CD Audio cable to the PC-DVD drive. 



Step 3: 

Insert the Card 
into the System 



Locate a free PCI expansion slot. 
Figure 2-6 shows the various types of expansion slots. 
Remove the metal plate from the free expansion slot. 
Keep the screw and metal plate for later use. 



Align the bus connector of the 
Dxr3 card with the PCI expansion 
slot. Press the card firmly and 
evenly into the slot as shown. 

Ensure that the card sits firmly 
inside the PCI expansion slot. 
Secure the card to the expansion 
slot with a screw. 



i. Press the card into the 
slot. Ensure that the 
bus connector has been 
pressed in as far as it 
will go and is sitting 
firmly inside the 
expansion slot. 

Warning: Do not 

force the Dxr3 card 
into place. If it does 
not fit properly, 
gently remove it and 
try again. 




AGP slot 



slot 



Figure 2-6: Types of expansion slots. 

ii.Fastenthecardtothe 
slot with a screw. 




Figure 2-7: Securing the Dxr3 Decoder card. 
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Step 4: 

Connect Other 
Devices to the Drive 



For the version number, see 
"Preliminary Step: Find Your 
Windows' Version Number (for 
Windows 95 only)" on page 2-1. 



You can now connect the different devices on your system to your PC-DVD drive. Your 
system's motherboard should have onboard IDE connectors. This is a common feature 
especially in Pentium PCs. There are usually two onboard IDE connectors: the primary and the 
secondary. 

The primary is usually used for your local hard disk drive while the secondary is usually used 
for other devices such as CD-ROM drives and DVD-ROM drives. 

For details on the exact location of the onboard IDE connectors, refer to your motherboard's 
documentation. 



For Windows 95, 
Windows 98, and 
Windows NT 4.0 



We recommend that you connect the PC-DVD drive to one of the following: 

□ Secondary Onboard IDE connector (recommended for optimal performance) 

See the section "Method 1: To connect the drive to the secondary onboard IDE connector" 
on page 2-7. 

□ Primary Onboard IDE connector via the hard disk drive 

See the section "Method 2: To connect the drive to the primary onboard IDE conector via 
the hard disk" on page 2-8. 
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Methods of Connecting the PC-DVD Drive 



Method I: 

To connect the drive to 
the secondary onboard 
IDE connector 



1 . Locate the secondary onboard IDE connector. 



The location of your onboard 
IDE connector may differ from 
the one shown here. 
Refer to the documentation that 
comes with your motherboard. 




Motherboard 



Secondary Onboard 
IDE connector 



Figure 2-8: Locating the secondary onboard IDE connector on the motherboard. 



2. Make sure that you have set the PC-DVD drive as the Master drive 
(see Figure 2-1 on page 2-2). 

3. Connect the IDE Data cable to the onboard IDE connector. 

Make sure that you align the coloured wire on the cable to Pin 1 of the IDE connector. 

4. Proceed to "Step 5: Connect Other Devices to the Card" on page 2-9. 
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Method 2: 

To connect the drive to 
the primary onboard IDE 
conector via the hard disk 



1 . Back up the files on your hard disk drive before you proceed. 

2. Make sure that you have set the PC-DVD drive as the Slave drive 
(see Figure 2-1 on page 2-2). 

3. Connect the power cable and IDE Data cable to your hard disk drive as shown in Figure 2- 




Make sure that the hard disk is 
set as the Master drive. For the 
correct jumper setting, refer to 
your hard disk drive's manual. 



PC-DVD drive 
(Slave drive; 



Warning: Make sure that 
the power cable is 
connected to the Power In 
connector correctly. 
See inset in Figure 2-3. 



Power cable 



Hard disk drive 
(Master drive; 




Note: Align the coloured wire of 
the IDE Data cable to Pin 1 of the 
hard disk drive's data connector. 



To primary onboard 
IDE connector 



Coloured 
wire 



Coloured wire 



Figure 2-9: Connecting the IDE Data cable to the hard disk drive. 

4. Proceed to "Step 5: Connect Other Devices to the Card" on page 2-9. 
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Step 5: 

Connect Other 
Devices to 
the Card 



For details on the locations 
and functions of the Dxr3 
card's jacks and connectors, 
see Figure 1-3 on page 1-5. 
For details on the location of 
the CD Audio connector, refer 
to your audio card's 
documentation. Depending on 
the type of CD Audio 
connector that you have, use 
the JST connector or the MPC 
connector of the Dual 
Connector Audio cable. 



1 . If you have two CD Audio connectors on your audio card, follow the connections as shown 
in Figure 2-10. 



PC-DVD drive 



- CD Audio connector 1 

- CD Audio connector 2 




CD Audio 
cable 



Connect a pair of 
powered speakers to 
the Speaker Out jack. 



Dual Connector 
Audio cable 



hi II 



] 



Line Out 
connector 




I 
I 
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Dxr3 card 



Figure 2-10: Connecting the Dxr3 card to internal devices (for audio card with two CD Audio connectors). 
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Otherwise, follow the connections shown in Figure 2-11. 




Figure 2-11: Connecting the Dxr3 card to internal devices (for audio card with only one CD Audio connecto 



2. Connect the monitor and VGA card to the Dxr3 card as shown in Figure 2-13. 
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Make sure that the TV cable is 
connected directly to the TV set 
and not via the VCR set. 
Otherwise, the colour of the 
video display will fade in and out 
at regular intervals. This is 
because Macrovision (a 
copyright protection mechanism) 
is working to prohibit duplication 
of copyrighted video content. 



If you want to experience DVD Video on your TV set, you can connect the TV set to the TV 
Out jack using the TV Out cable. 

If you have a Dolby Digital (AC-3) Audio decoder, use the cable that comes with your 
decoder to connect it to the Dolby Digital (AC-3) Audio S/PDIF jack to experience sound 
that is in AC-3 format. If you have a ProLogic receiver, connect it to the S/PDIF jack to 
experience sound that is in PCM format. 



Dolby Digital (AC-3) Audio S/PDIF cable 
(comes with the Decoder device) 



To Dolby Digital (AC-3) 
Audio Decoder device 



To TV 
set 



S-Video plug 
or 

RCA Video plu 




II 





I 
I 
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Dxr3 card 



Figure 2-13: Connecting the Dxr3 card to external devices. 



5. Make sure all cable connections are secure. 

6. Slide the drives back into place and secure them to the system. 

7. Connect the power cord back to the power supply. 
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Step 6: 

Setting up the 
Creative iNFRA 
Receiver 



1 . Find an unused serial com port on your computer. 

2. Insert and secure the connector as shown in Figure 2-14. 




Figure 2-14: Connecting the Creative iNFRA Receiver to the PC-DVD Drive. 

3. Position the Creative iNFRA Receiver in an optimum position, relative to the Creative 
iNFRA Remote. 
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Installing Software 



After you have installed your PC -DVD drive and Dxr3 card into your system, you may begin to 
install the software for the drive and the card. 

To install the DVD software, you need to perform the following: 

□ Step 1 : Install the DVD Device Drivers in Windows 

□ Step 2: Install the Creative PlayCenter and iNFRA Manager applications in Windows 



Installing DVD 
Software in 
Windows 



If you are using Windows 95, see 
"Preliminary Step: Find Your 
Windows' Version Number (for 
Windows 95 only)" on page 2-1 
for the version number before you 
install the device drivers. 
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Step I: Install the DVD Device Drivers in Windows 



For Windows 95 
(Retail version) 



New Hardware Found 



PLI Multimedia Device 



Switch on your computer. 

When Windows starts up, it automatically detects the new hardware installed in your system. 
Follow the instructions on the screen. 
You will encounter the New Hardware 
Found dialog box similar to Figure 3-1. 
Insert the CD labeled 'PC-DVD Encore' 
into the PC-DVD drive. 
Select the Driver From Disk Provided 
By Hardware Manufacturer option 
and click the OK button. 



Select which driver you want to install for your new hardware: 



■• ['ii einoindi t c-i-:- ided t'V t.bid' 'bie n. bi.ut bv'uiei 
C Do not install a driver IWindows will not prompt you again) 
H Select from a list of alternate drivers 



_ 



□ K 



Help 



Figure 3-1: The New Hardware Found dialog box. 



In the Install From Disk dialog box 
(see Figure 3-2), type D:\Drivers\WIN9x 
(where D:\ represents your PC-DVD drive) 
and click the OK button. 
The Dxr3 card's drivers are copied into 
the system. 

Follow the instructions on the screen to 
complete the installation. 



Install From Disk 



Insert the manufacturer's installation disk into j QK 1 
the drive selected, and then click OK. I I 



Copy manufacturer's files from: 



Brc 



Figure 3-2: The Install From Disk dialog box. 
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Update Device Driver Wizard 



Switch on your computer. 

When Windows starts up, it automatically detects the new hardware installed in your system 
When the Update Device Driver 
Wizard dialog box similar to 
Figure 3-3 appears, insert the CD 
labeled 'PC-DVD Encore' into 
the PC-DVD drive and click the 
Next button. 
Click the Finish button. 
In the Insert Disk dialog box, 
click the OK button. 
In the Copying Files dialog box, 
type D:\Drivers\WIN9x (where 
D:\ represents your PC-DVD 
drive) and click the OK button. 
The device drivers are copied to 

the system. Figure 3-3: The Update Device Driver Wizard dialog box. 




This wi-ard will complete the installation of: 



PCI Multimedia Video Device 



by searching your local drives, network, and Internet 
locations for the most current driver. 



If you have a disk or CD-ROM that came with this device, 
insert it now. 



It is recommended that you let Windows search for an 
updated driver. To do this, click Next to continue. 



j t | Cancel 
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For Windows 98 



Add New Hardware Wizard 




What do you want Windows to do? 



Search for the best driver for your device. 
(Recommended). 



C Display a list of all the drivers in a specific 
location, so you can select the driver you want. 



1 . Switch on your computer. 

When Windows starts up, it automatically detects the new hardware installed in your system. 

2. When the Add New Hardware Wizard dialog box (PCI Multimedia Video Device) 
appears, click the Next button. 

3. Make sure that the Search For 
The Best Driver For Your 
Device (Recommended) option 
is selected (see Figure 3-4). 

4. Click the Next button. 

5. Insert the CD labeled 'PC-DVD 
Encore' into the PC-DVD drive. 

6. Select the Specify a location 
check box and clear all the other 
check boxes. 

Browse to D:\Drivers\WIN9x 
(where D:\ represents your 
PC-DVD drive) 

7. Click the Next button. 

8. Click the Next button again. 
The drivers are copied to the 
system. 

9. Click the Finish button. 



Figure 3-4: The Add New Hardware Wizard dialog box. 
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For Windows NT 4.0 1. Switch on your computer. 

2. In the Logon Information dialog box, logon as Administrator. 

3. Click the Start button, followed by Run. 

4. Insert the CD labelled 'PC-DVD Encore' into the PC-DVD drive. 

5. In the Run dialog box, type D:\DRIVERS\WINNT40\NT40DRV.EXE (where D:\ 
represents your PC-DVD drive) and click the OK button. 

6. Follow the instructions on the screen to complete the installation process. 

7. In the Setup Complete dialog box, click the Yes, I Want To Restart My Computer Now 
option button. 

8. Click the Finish button. 



Step 2: Install the Creative PlayCenter and iNFRA Manager applications in Windows 

Before you install the DVD applications, verify the following: 

□ The VGA settings for your monitor do not exceed these values: a resolution of 1280x1024 
pixels, color depth of 24 bit colors, and refresh rate of 72 Hz. 

□ The video display is set to non-interlaced mode. 

For instructions on how to verify your monitor settings, see "Verifying VGA Settings" on page 
C-l. 

To install the Creative PlayCenter and iNFRA Manager applications 

1. Insert the application CD labeled 'PC-DVD Encore' into your PC-DVD drive. 

If the setup program does not run automatically, follow steps 2 and 3. Otherwise, skip to 
step 4. 

2. Click the Start button and click Run. 

3. In the Run dialog box, type D:\CTRUN\CTRUN.EXE (where D:\ represents your 
PC-DVD drive) and click the OK button. 

4. Follow the instructions on the screen to complete the installation. 
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Changing the 
Region Code 



You are allowed to change the 
region code up to five times 
only. After the fifth time, the 
region code setting will be 
permanent, so set it carefully. 
Each time after you set the 
region code, the remaining 
number of times you can 
change the region code is 
displayed in the Number Of 
Changes Allowed box. 




During the installation, you will be prompted to set the region code as follows. Subsequently, if 
you insert a DVD-Video disc of a region which is different from the current region, a message 
box will appear and prompt you to run the Creative Region Code Setting Program. Click the 
Yes button and follow the instructions below. 

To change the region code: 

1. The Creative Region Code Setting Program dialog box is similar to Figure 3-5 below. 
Note: If you have only one 



PC-DVD drive, the 
device is selected by 
default. If you have 
more than one PC- 
DVD drive, select 
the device that you 
want to set the 
region code for. 

In the New Settings box, 
select the region code of 
your country. 
Click the Set button. 
The region code that you 
have selected is now set 
and displayed in the 
Current Settings box. 
Click the Close button to 
close the dialog box. 
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Figure 3-5: The Region Code Setting utility. 
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Using Creative PlayCenter and iNFRA Manager 



PlayCenter allows you to play 
most types of media — 
multimedia files (MIDI, Wave, 
MP3, etc.), audio CDs, DVDs 
and Video CDs and using a 
single player. Just insert or select 
your media and PlayCenter does 
the rest. 

The new SoundFont Association feature allows you to autoload SoundFont banks used by 
MIDI files such that you can experience the power of SoundFont technology seamlessly. 

To run PlayCenter, click Start -> Programs -> Creative > Creative PlayCenter. 

For details on how to use PlayCenter, see its online help. 
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Using Creative 
iNFRA Manager 



For the description on each 
setting found in the iNFRA 
Manager dialog box, right-click 
the setting and then click What's 
This. 



To start iNFRA Manager 

► Go to the Control Panel and double-click the Remote Manager icon. 

After iNFRA Manager is started, the iNFRA 
Manager icon will be displayed in the right-hand 
corner of the taskbar (see Figure 4-1). 



§t 10:44 AM 



The iNFRA Manager icon 
Figure 4-1: The iNFRA Manager icon. 



To set iNFRA Manager properties 

1 . Right-click the iNFRA Manager icon in the right-hand corner of your taskbar. 

2. On the menu that appears, click Properties. 
The iNFRA Manager dialog box appears. 

3. Select the Enable Remote Manager check box so that you can use your remote control to 
start applications. 



To specify applications in iNFRA Manager 

1 . In the iNFRA Manager dialog box, click the Applications Menu tab. 

2. Click Add A New Item icon to add a new application. 
An Open dialog box appears. 

3. Browse to the folder that contains your desired application and select the application. 

4. Click the OK button to close the dialog box. 
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Using iNFRA Menu 



The iNFRA menu lists the applications that you have specified in the iNFRA Manager dialog 
box. Using the iNFRA Remote and the iNFRA menu, you can start any of these applications. It 
also allows you to switch between applications that are currently running. 

To use iNFRA Menu 

1 . Aim the iNFRA Remote control at your Creative 
iNFRA receiver and press the Menu button. 
The iNFRA Menu similar to Figure 4-2 appears. 



Press the number that represents the application you 
want to switch to. 

You can switch to the application by clicking it on 
the iNFRA Menu. 
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Figure 4-2: The iNFRA Menu. 
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Knowing Your Region Code 



To ensure that your DVDs can be 
played back, purchase DVDs that 
are encoded with your country's 
region code. 



Region codes are part of the DVD standard. Not all DVDs are encoded with region codes. 
DVDs without codes will play on any DVD player or drive in any country. 

There are six major DVD regions: 

□ Region 1 : North America 

□ Region 2: Japan, Europe, Middle East, South Africa 

□ Region 3: Southeast Asia (including Hong Kong) 

□ Region 4: Australia, New Zealand, Central & South America 

□ Region 5: Northwest Asia, North Africa 

□ Region 6: China 
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Troubleshooting 



You may encounter the following problems while installing or using the PC-DVD drive, the 
Dxr3 card or the software. This appendix provides the solutions to these problems. 

from speakers. 

This could be due to one of the following: 

□ The audio cable or speakers are not connected properly. 

□ The volume is not adjusted to an audible level. 

□ The format of the audio output in the Audio Configuration dialog box is not 
set correctly. 

□ The drive may be faulty. 

The following are the solutions for the causes, respectively: 

□ Verify that all cables are connected properly: 

1 . Ensure that you have connected the PC-DVD drive, Dxr3 card, audio card, 
and speakers correctly. For details, see "Step 5: Connect Other Devices to 
the Card" on page 2-9. 

2. Ensure that the speakers are connected to the audio card's Speaker Out 
jack. 
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Problems with no sound 

0 , Causes 

Sound 



Solutions 



□ Ensure that the CD Audio Balance in the Volume Control dialog box is not 
muted, and that it is at an audible level. 

□ Verify that the option in the Audio Configuration dialog box is set correctly: 

1. Start Creative PlayCenter. 

2. Click the Settings button on the LED display. 
The Configuration dialog box appears with the Audio tabbed page 
displayed. 

3. Click the Advanced button. 
The Audio Configuration dialog box appears. 

4. Make sure that the correct audio output format is selected. 
For example, if you are using the S/PDIF jack for audio output (which 
means you want the audio output to be in AC-3 format), select AC-3. 
For details, see "Step 5: Connect Other Devices to the Card" on page 2-9. 

5. Click the OK button. 
You need to stop the playback of the video before the new setting takes 
effect. 

□ Connect your headphones to your drive's Stereo Phone jack. If there is no 
sound from the headphones when an audio CD is playing in the PC-DVD 
drive, consult your dealer about the faulty drive. 

The PC-DVD drive is not switched on when the system is restarted. 

Cause The power cable is not connected properly. 

Solution Ensure that the power cable is connected properly to the PC-DVD drive. 

The system does not recognize the PC-DVD drive properly. 

Cause The IDE Data cable is not connected properly. 
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Problems with 
PC-DVD Drive or 
Dxr3 Card 



Solution Ensure that the IDE Data cable is connected properly to the PC-DVD drive and 
the system. 

The disc tray cannot be ejected. 

Causes This could be due to one of the following: 

□ An application that is currently running is preventing the Eject command. 

□ The Eject command cannot be transmitted to the PC-DVD drive. 

□ The IDE Data cable is not connected properly. 
Solutions The following are the solutions for the causes, respectively: 

□ Close the application that is running and restart your system. 

□ If you have a disc in the disc tray, 

1 . Shut down your system. 

2. Switch off the power supply. 

3. To eject the disc tray, insert a straightened paper clip into the Eject hole on 
the drive's front panel. 

For details, refer to Figure 1-1 in Chapter 1. 

□ Ensure that the IDE Data cable is connected properly to the PC-DVD drive 
and the system. 

Cannot access files in a DVD-ROM disc with a capacity greater than 2 GB 

Cause You may be using Windows 95 version 4.00.950/4.00.950A (Retail version) 

which cannot support Universal Disk Format (UDF) that is used by DVD-ROM 
discs. To verify your Windows version number, see "Preliminary Step: Find Your 
Windows' Version Number (for Windows 95 only)" on page 2-1 for instructions. 

Solution Copy the file DXR2UDF.VXD from the installation CD's Windows folder to 
your computer's C:\WINDOWS\SYSTEM\IOSUBSYS folder. 
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The system does not recognize the Dxr3 card. 

Cause The device driver for the Dxr3 card is not installed properly. 

Solution Re-install the driver for the Dxr3 card using the PC -DVD Encore Driver CD. 



The system does not detect the Creative iNFRA Receiver. 

Cause This could be due to one of the following: 

□ The connector is not properly inserted. 

□ The BIOS settings are incorrect. 



Solution The following are the solutions for the causes, respectively: 



□ Ensure that the connector is properly secured to the computer. 

□ Access your computer system BIOS and ensure that the com port settings are 
as follows: 



□ Make sure the cables are connected properly. 
See Figure 2-13 on page 2-12. 

□ Make sure that the Video Output Mode is set correctly: 

1. Start Creative PlayCenter. 

2. On the player control, click the Aspect Mode button on the LED display. 

3. Depending on the display device that you want to use, select the 
corresponding option on the menu. 



1. 3F8H/IRQ4/Auto 

2. 2F8H/IRQ3/Auto 



Problems with 
Video 



Wo display. 
Solution 



Verify the following: 
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For example, if you want the video to be displayed on your monitor, make 
sure that the option is set to PC Monitor. 




Incorrect CMOS settings can 
cause the system to stop 
functioning. 



Some of the steps from 
step 3 onwards may not apply to 
your system's CMOS. For 
details, refer to your system's 
CMOS documentation. 



The video display is not smooth. 

Causes The following are possible causes: 

□ Your system does not have the device driver for bus mastering. 

□ The CMOS settings for the PC-DVD drive are not configured properly. 

□ DMA transfer is not enabled. 

Solutions The following are the solutions for the causes, respectively: 

□ Get the bus master device driver from your computer manufacturer or dealer. 

□ Do the following in CMOS: 

1. Restart your system. 

2. During the memory check, press the DELETE key. 
The CMOS setup menu appears. 

3. Select Integrated Peripherals and press ENTER. 

4. Set your PC-DVD drive's PIO to Mode 4. 

For example, if you have connected your PC-DVD drive to the primary 
onboard IDE connector as the Slave drive, set IDE Primary Slave PIO to 
Mode 4. 

5. Press ESC to return to the CMOS setup menu. 

6. Select Save & Exit Setup and press ENTER. 

7. Press Y and then press ENTER. 

□ Enable DMA transfer. 

For the detailed procedure, see the section "Enabling DMA Transfer" on page C-2. 
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Auto Calibration is not successful. 
Solution Do the following: 

1 . In the Video Configuration dialog box, click the Default button. 
This will give you the most suitable video alignment for the current display 
resolution. 

2. Proceed to fine-tune the video alignment. 
See steps 7 through 10 above for details. 

Video playback is blurred 

Solution Reduce the resolution and refresh rate of your display adapter. 

1 . Right click any empty area on the Windows desktop and click Properties. 

2. On the Display Properties window, click the Settings tab. 

3. Drag the Screen area slider left to reduce the screen resolution. 

4. Click the Advanced Properties button. 

5. On the Advanced Display Properties window, click the Adapter tab. 

6. Click on the Refresh Rate drop tab and select a lower refresh rate. 

7. Click the OK button. 

appears to be vertically stretched. 

The display device for the video output has been set to Widescreen TV although 
the TV set used is a Standard TV set. 

If you are using a Standard TV set, make sure that the Video Output mode is set 
to Standard TV: 

1 . Start Creative PlayCenter. 

2. On the remote control, click the Aspect mode button on the LED display. 

3. Make sure that the option is set to Standard TV. 
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Problems with 
Video Display on 
Monitor 



Problems with ne video 

Video Display on ( " 1 

TV Set Solution 



The video appears to be horizontally stretched. 

Cause The display device for the video output has been set to Standard TV although the 

TV set used is a Widescreen TV set. 

Solution If you are using a Widescreen TV set, make sure that the Video Output mode is 
set to Widescreen TV: 

1. Start Creative PlayCenter. 

2. On the remote control, click the Aspect mode button on the LED display. 

3. Make sure that the option is set to Widescreen TV. 

The color of the video display fades in and out at constant intervals. 

Cause Macrovision, a copyright protection mechanism, is working to prohibit 

duplication of copyrighted video content. 

Solution Verify that the TV cable is connected directly to the TV set and not via the VCR 
set. 

The video displayed on the TV is less on the left and right sides as compared to the video 
displayed on PC monitor. 

Cause This is due to the overscan of the TV. 

Solution No solution. 
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Miscellaneous 



C 



Read this appendix if you want to do any of the following: 

□ Verifying VGA Settings 

□ Enabling DMA Transfer 



Verifying VGA 
Settings 



The refresh rate is dependent on 
your monitor and display adapter. 
For detailed instructions on how 
to set the refresh rate, refer to 
your monitor's and your display 
adapter's manuals. 



Read this section if you do not know how to verify the VGA settings for your monitor. 

To verify VGA settings and video settings for your monitor: 

1 . Click Start -> Settings -> Control Panel. 

2. Double-click the Display icon. 

3. In the Display Properties dialog box, click the Settings tab. 

4. In the Desktop group box, move the slider to set the resolution to 800x600. 

5. In the Color Palette group box, select at least 256 colors. 

If your display adapter and monitor support higher display colors, we recommend that you 
set the system to display High Color (16-bit). 

6. Set the refresh rate at a moderate amount. 
We recommend a refresh rate of 60 Hz. 

7. To close the Display Properties dialog box, click the OK button. 
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Enabling DMA 
Transfer 



If you want to improve the smoothness of the video display, you can try to do so by enabling the 
DMA transfer of your PC-DVD drive. 



For Windows 95 
(Retail version) and 
Windows NT 4.0 

For Windows 95 
(OSR version 2.0 and 
later) and Windows 98 



Obtain the latest bus mastering driver that supports DMA transfer from your motherboard's 
vendor. If you have an Intel® chipset motherboard, you can download the latest driver from 
Intel's Web site: http://www.intel.com 



To enable DMA transfer: 

1 . Click Start -> Settings -> Control Panel. 

2. In the Control Panel window, double-click the System icon. 

3. In the System Properties dialog box, click the Device Manager tab. 

4. In the Device Manager tabbed page, double-click CDROM, and then select Creative 
DVD-ROM. 

5. Click the Properties button. 

6. In the DVD-ROM drive's properties dialog box, click the Settings tab. 

7. In the Options group box, select the DMA check box and then click the OK button. 

8. In the System Properties dialog box, click the OK button. 

9. In the System Settings Change dialog box, click the Yes button to restart your system. 
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Technical Support 



D 




Before contacting "European 
Help Line", please ensure that 
you have read the 
'Troubleshooting' Appendix. 
The Creative web site at 
www.creative.com gives you 
access to the latest drivers and 
troubleshooting tips. 



We are committed to giving you the best product as well as the best technical support. 

For fast and efficient Technical Support solutions, please use the Creative 
Web Support services in the first instance. If your Creative product was 
pre-installed in your computer, your primary source of technical support is 
the Personal Computer supplier who provided the system. 

The European support area on our web site at www.creative.com is continuously 
updated and contains the following: 



FAQ: 

Solve Your Own Problem: 

Download Drivers: 
Library: 



Access the latest information on Creative 
products with advice on how to resolve 
commonly asked questions 

Enter keywords to search the comprehensive 
library of product and technical information 

Quick access to the latest Creative drivers 

Find the documents for a wide range of 
Creative products 
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Email Your Problem: 



Complete the technical support web form 
and submit for a response 



Telephone Support: 



European Telephone Support contact details. 
See also European Helpline section in manual 
for contact details. 



If You Have a 
Problem 
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Please retain all contents including packaging and proof of purchase until you are fully 
satisfied with product. 

If you have a problem installing or using your Creative product, please use the Creative 
Web Support and/or Telephone Support services for assistance. Note the following 
information for reference should you require technical assistance: 

□ The model and serial number of your Creative product 

□ Error information on the screen and how it came about 

□ Information on the adapter cards which may be causing a conflict 

□ Hardware configuration information such as the base I/O address, 
IRQ line, DMA channels used 

□ Motherboard information: BIOS manufacturer/version and chipset manufacturer 

□ Type and version of your operating system, e.g., DOS 6.0, Windows 3. lx, Windows 
95, Windows 98 or Windows NT 

If, after using the Creative support services, you believe your Creative product to be 
defective, you should verify the purchase date and the take the appropriate action as 
detailed below: 



Less than 30 days since Should your store receipt indicate that the product is less than 30 days old, you have the 
date of purchase option of returning the full product to the dealer/retailer for a replacement or credit. The 

30-day time period may not apply in all instances, so please check the seller's 

replacement/credit terms. 

More than 30 days since Contact European Technical Support to clarify the nature of the problem and to obtain 
date of purchase details of our repair returns procedure. Creative Labs requires that all returns for repair/ 

replacement must first be issued with an authorisation number. 
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Returning a product 
for repair 



□ 



Contact Technical Support to receive your authorisation number for 
repair/replacement of product. 



□ Technical Support will communicate how to return the product in question for 
repair/replacement. 

□ You should only return the hardware item in question and return it to the address 
detailed by Technical Support. Please retain all software, accessories and the 
original packaging. 

□ Please quote the authorisation number clearly on the outside of the packaging 
in which you return the hardware item in question. 

□ Upon receipt of the faulty item, Creative Labs will process your request and arrange 
a return or replacement. 

Creative may replace or repair the product with new or re-conditioned parts, and the 
faulty parts will become the property of Creative. The warranty period for your 
repaired/replacement item is 90 days from the date of shipment from Creative, or what 
is left on the original item's warranty, whichever is longer. 

To avoid tariffs when shipping a product to Creative Labs from outside the E.U., you must 
complete the relevant customs documentation before shipping the product (please allow 
30 days). 
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Limited Warranty 



What this warranty does 
not cover 




This warranty gives you specific 
legal rights. You may have other 
rights which vary from country to 
country. Certain limitations in this 
warranty are not permitted by the 
jurisdiction of some countries, so 
some limitations here may not 
apply to you. 



Creative Labs (Ireland) Limited ("Creative") warrants to you, the original purchaser 
only, that the hardware product will be free of defects in materials and workmanship 
for a period of two years after the date of purchase, or such other period as may be 
expressly specified by Creative or required by applicable law ("Warranty Period"). 

Creative's entire liability and your remedy will be, at Creative's sole discretion, the 
repair or replacement (with the same or similar model) of any hardware or 
accompanying item(s) not meeting the "Limited Warranty" explained above that is 
returned to Creative's authorised distributor or dealer during the Warranty Period with 
a copy of your receipt. 

To the maximum extent permitted by applicable law, Creative disclaims all other 
warranties and conditions, expressed or implied, including the conditions of quality, 
merchantability or fitness for a particular purpose with respect to the use of this 
product. Creative also disclaims any obligation to support products for all operating 
environments - for example, by ensuring interoperability with future versions of 
software or hardware. In no event shall Creative or its licensors be liable for any 
indirect, incidental, special or consequential loss or for any lost profits, savings or data 
arising from or relating to the use of this product, even if Creative or its licensors have 
been advised of the possibility of such loss. 

Specifically, this warranty does not cover failures of the product which result from 
accident, abuse, misuse, alterations (by persons other than Creative or its authorized 
repair agents), moisture, corrosive environments, shipping, high voltage surges, or 
abnormal working conditions. This warranty does not cover normal wear and tear. You 
are specifically advised to take a backup copy of any software provided with the 
Creative product for security purposes. 
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Creative European Help Line 



CREATIVE LABS (IRELAND) LTD, 

Technical Support Department, 
Ballycoolin Business Park, Blanchardstown, 
Dublin 15, Ireland. 
Fax: +353 1 8205052 

United Kingdom 

Tel +44 (0) 870-876 08 76 

Germany 

Tel +49 69-66982900 
Ireland 

Tel +353 1 820 7555 
France 

Tel +33 1 55 46 87 77 
Spain 

Tel +34(91)66 25 116 



Italy 

Tel +39 02 4828 0000 
Austria 

Tel +43 (01)589 244 320 
Belgium 

Tel +32 (02)7171 198 
Denmark 

Tel +45 3525 9498 
Finland 

Tel +358 (09)2294 3101 
Norway 

Tel +47 2305 0401 
Sweden 

Tel +46 (08)7519 147 



Holland 

Tel +31 (0)205040616 
Switzerland 

Tel +41(01)2121868 
Portugal 

Tel 800 8 53066 

Czech Republic 

Tel +353 1 8066964 

Poland 

Freephone 00 800 353 1229 
Hungary 

Freephone 06 800 12222 
Russia 

Tel +353 1 8066967 



Operating Hours / Heures d'ouverture / Offnungszeiten / Ore d'ufflcio / Horario de oficina / Openingstijden / Horario de abertura 



EUROPE 








Mon-Fri 


Business Hours 


Sat-Sun & Public Holidays 


Closed 


Lun. au vend. 


Heures de bureau 


Sam., dim. et jours feries 


Ferme 


Mo-Fr 


Geschaftszeiten 


Sa, So & gesetzl. Feiertage 


Geschlossen 


Lunedi-venerdi 


Orario d'ufficio 


Sabato, domenica e festivi 


Chiuso 


Lunes-Viernes 


Horario de oficina 


Sabados, domingos y festivos 


Cerrado 


Maandag-Vrijdag 


Kantooruren 


Zat.-Zon. & Nationale Feestdagen 


Gesloten 


Segunda a sexta-feira 


Horario de expediente 


Sabado, domingo e feriados 


Fechado 



Internet To receive technical support via the Internet, please e-mail: support@europe.creative.com 

Web Site www.creative.com 



